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No.PorKor.Special/2568 Claims Division

14 January 2025

Subject: Notification Regarding Medical Treatments Not Covered Under Policy Terms

To: Managing Director and Coordinator Policyholder

As you have entrusted Ocean Life Insurance Public Company Limited (“the Company™) with providing
your Insured Member’s Group life insurance in accordance with Group Life Insurance contract executed with the
company which the specifics are already known.

Due to the Company has observed that some Insured Members are undergoing physical therapy using
Peripheral Magnetic Stimulation (PMS). This method of physical therapy is considered experimental and is not
recognized as medically necessary or standard medical treatment under the policy terms. Consequently, it is not
covered under the policy terms.

For clarity and mutual understanding, the company wishes to inform you to coordinate and notify the
Insured Members accordingly. Physical therapy using Peripheral Magnetic Stimulation (PMS) is not covered
under the policy terms. If any Insured Members undergo this therapy, they will not be eligible for
reimbursement claims under the policy terms, beginning on January 20 2025, and continuing until further
notice of changes from the Company.

The company would like to express gratitude for consistently allowing us to handle your employee
welfare group insurance.

Yours sincerely,
Ocean Life Insurance Public pany Limited
~

(Mrs. Lucksana Waiyatu)
Authorized Representative

For further information, please contact:
Claims Division: Ms. Patamaporn

Tel.: 1503 ext. 1276
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